TERMS OF SERVICE

Effective Date: December 28, 2025
Last Updated: December 28, 2025

PLEASE READ THIS TERMS OF SERVICE AGREEMENT CAREFULLY, AS IT CONTAINS
IMPORTANT INFORMATION REGARDING YOUR LEGAL RIGHTS AND REMEDIES.

1. OVERVIEW

This Terms of Service Agreement is entered into by and between OMEGA
DIRECT LTD, registered address Ormond House, Suite 2, 26/27 Boswell Street,
London, WCIN 3JZ, United Kingdom, and you, the user of our website

https:[ Zomegodirect.biz.

This Agreement becomes effective as of the date of your use of this
Website or the date of your electronic acceptance.

This Agreement outlines the general terms and conditions of your use of
https://omegadirect.biz and the products and services offered through this

Website. By accessing or using this Website or the Services, you agree to
be bound by this Agreement and our Privacy Policy.

The terms we, us, or our refer to OMEGA DIRECT LTD. The terms you, your,
User, or customer refer to any individual or entity who uses our Website or

Services.

OMEGA DIRECT LTD reserves the right to modify this Agreement at any time.
Changes are effective immediately upon posting to this Website.
Continued use of the Website or Services after changes are posted
signifies acceptance of the revised Agreement. We will notify you of
material changes by posting a notice on the Website or sending an email

to registered users.

IF YOU DO NOT AGREE TO THIS AGREEMENT, DO NOT USE THIS WEBSITE OR THE
SERVICES.


https://omegadirect.biz/
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2. DEFINITIONS

Services means all products, services, content, features, technologies, or
functions, and all related websites, applications, and services offered by
OMEGA DIRECT LTD.

User Content means any content, materials, information, data, text,
software, music, sound, photographs, graphics, video, messages, or other
materials that you submit, post, or display on or through the Website.

Company Content means all content, materials, information, software,
products, or services provided by OMEGA DIRECT LTD through the Website.

3. ELIGIBILITY

This Website and the Services are available only to individuals who can
legally form binding contracts under applicable law. By using the Website
or Services, you represent and warrant that you are:

e Atleast 18 years of age

e Legally permitted to enter into this Agreement under the laws of your
jurisdiction

e Not prohibited from receiving the Services under any applicable laws
or regulations

e Not located in a country subject to a UK or international embargo

If you are using this Website on behalf of a company or entity, you
represent and warrant that you have authority to bind that entity to this
Agreement, in which case you or your shall refer to that entity. If you lack
such authority, you will be personally liable for any obligations under this
Agreement.

4. ACCOUNT REGISTRATION AND SECURITY



4.1 Account Creation

To access certain Services, you may be required to create an account. You
agree to provide accurate, current, and complete information during
registration and to update such information to keep it accurate, current,
and complete.

4.2 Account Security

You are responsible for maintaining the confidentiality of your account
credentials and for all activities that occur under your account. You agree
to:

Choose a strong password and keep it confidential

Notify us immediately of any unauthorized use of your account

Not share your account credentials with third parties

Be responsible for any activity conducted through your account

OMEGA DIRECT LTD is not liable for any loss or damage arising from your
failure to protect your account credentials.

4.3 Account Termination

We reserve the right to suspend or terminate your account at any time if
you breach this Agreement or engage in activities that may harm the
Website, other users, or OMEGA DIRECT LTD.

5. RULES OF USER CONDUCT
By using this Website, you agree to abide by these rules:

Prohibited Activities: You will not:



e Use the Website for any unlawful purpose or in violation of any local,

national, or international laws

e Engage in spamming, phishing, or sending unsolicited
communications

e Infringe on intellectual property rights of OMEGA DIRECT LTD or third
parties

e Transmit viruses, malware, or other harmful software

e Attempt to gain unauthorized access to any portion of the Website or

systems

e Interfere with or disrupt the integrity or performance of the Website

e Use automated systems or bots to access the Website without

permission

e Collect or harvest information about other users without their
consent

e Impersonate any person or entity or falsely state or misrepresent

your dffiliation

e Post or transmit content that is unlawful, defamatory, obscene, or
offensive

e Use the Website to compete with OMEGA DIRECT LTD or for any
commercial purpose without authorization

Compliance: Your use of this Website must comply with all applicable laws,

regulations, and policies.



Content Standards: Any User Content you submit must not violate the
rights of third parties or applicable laws.

6. INTELLECTUAL PROPERTY RIGHTS

6.1 Company Content

All content on this Website, including but not limited to text, graphics, logos,
images, audio clips, digital downloads, data compilations, software, and
the compilation thereof, is the property of OMEGA DIRECT LTD or its content
suppliers and is protected by UK and international copyright, trademark,
patent, trade secret, and other intellectual property laws.

The Website and Company Content are provided for your personal,
non-commercial use only. You may not reproduce, distribute, modify,
create derivative works of, publicly display, publicly perform, republish,
download, store, or transmit any Company Content without our express

written permission.
6.2 Permitted Use
You may:

e View and print pages from the Website for your personal,

non-commercial use

e Download materials for your personal, non-commercial use, subject
to any additional terms

e Use the Services in accordance with this Agreement

6.3 User Content License

By submitting User Content to the Website, you grant OMEGA DIRECT LTD a
worldwide, non-exclusive, royalty-free, perpetual, irrevocable, and fully
sublicensable right to use, reproduce, modify, adapt, publish, translate,
create derivative works from, distribute, and display such User Content.



You represent and warrant that you own or have the necessary rights to
grant this license and that your User Content does not infringe any
third-party rights.

6.4 Trademarks

OMEGA DIRECT LTD and all related names, logos, product and service
names, designs, and slogans are trademarks of OMEGA DIRECT LTD. You

may not use such marks without our prior written permission.
7. SERVICES AND PAYMENT TERMS
7. Service Description

We provide business consultancy services as described on the Website.
We reserve the right to modify, suspend, or discontinue any Service at any
time without prior notice.

7.2 Pricing and Payment

All prices are stated in the currency specified on the Website and are
subject to change without notice. Payment must be made according to
the terms specified for each Service

You agree to provide current, complete, and accurate purchase and
account information for all transactions. You are responsible for paying all
charges incurred at the prices in effect when such charges are incurred.

7.3 Refunds and Cancellations

Refund and cancellation policies are subject to UK consumer protection
laws, including the Consumer Rights Act 2015. Digital content and services
may be subject to different cancellation rights.

For services, you have the right to cancel within 14 days of entering into the
contract. If you request that services begin within the 14-day cancellation
period, you may be charged a proportionate amount for services provided
before cancellation.



For goods, you have the right to a refund within 30 days if goods are faulty,

not as described, or not fit for purpose.
7.4 Service Standards
In accordance with the Consumer Rights Act 2015, all services will be:

e Performed with reasonable care and skill

e Provided within a reasonable time where no specific time is agreed

e Performed at a reasonable price where no specific price is agreed

e Delivered in accordance with any information provided to you that

you relied upon

8. CONSUMER RIGHTS
8.1 Statutory Rights

Nothing in this Agreement affects your statutory rights under UK law,
including rights under the Consumer Rights Act 2015.

8.2 Unfair Contract Terms

Any term in this Agreement that is considered unfair under the Consumer
Rights Act 2015 will not be binding on you. An unfair term is one that creates
a significant imbalance in the parties’ rights and obligations to your

detriment.
8.3 Transparency

All terms in this Agreement are intended to be transparent and written in
plain, intelligible language. If any term is unclear, the interpretation most
favorable to you as a consumer will apply.

9. REPRESENTATIONS AND WARRANTIES



9.1 Your Warranties

You represent and warrant that:

You have the legal capacity to enter into this Agreement

e Allinformation you provide is accurate and complete

e Your use of the Website will comply with this Agreement and

applicable laws

e You own or have rights to any User Content you submit

9.2 Company Warranties

Subject to applicable consumer protection laws, OMEGA DIRECT LTD
warrants that Services will be provided with reasonable care and skill.

9.3 Disclaimer

TO THE EXTENT PERMITTED BY LAW, THE WEBSITE AND SERVICES ARE PROVIDED
ON AN AS IS AND AS AVAILABLE BASIS. OMEGA DIRECT LTD MAKES NO
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED,
REGARDING THE OPERATION OF THE WEBSITE OR THE INFORMATION, CONTENT,
OR MATERIALS INCLUDED THEREIN.

This disclaimer does not apply to any warranties or conditions that cannot

be excluded under consumer protection laws.

10. LIMITATION OF LIABILITY

10.1 Consumer Rights Protection
Nothing in this Agreement excludes or limits our liability for:

e Death or personal injury caused by our negligence



e Fraud or fraudulent misrepresentation

e Breach of the terms implied by the Consumer Rights Act 2015

e Any other liability that cannot be excluded or limited under UK law

10.2 Business Users

For business users, to the maximum extent permitted by law, OMEGA
DIRECT LTD shall not be liable for any indirect, incidental, special,
consequential, or punitive damages, including but not limited to loss of
profits, data, use, goodwill, or other intangible losses, arising out of or

relating to your use of the Website or Services.
10.3 Liability Cap

For business users, our total liability for all claims arising from this
Agreement shall not exceed the amount paid by you to OMEGA DIRECT LTD
in the 12 months preceding the claim.

11. INDEMNIFICATION

You agree to defend, indemnify, and hold harmless OMEGA DIRECT LTD, its
affiliates, officers, directors, employees, agents, and third-party service
providers from and against any claims, liabilities, damages, judgments,
awards, losses, costs, expenses, or fees, including reasonable attorneys'’

fees, arising out of or relating to:

e Your violation of this Agreement

e Your use or misuse of the Website or Services

e Your violation of any third-party rights



e Your User Content

e Your violation of any applicable laws or regulations

12. DATA PROTECTION AND PRIVACY

12.1 Data Processing

By using the Website, you acknowledge that we will collect, use, and
process your personal data in accordance with our Privacy Policy and
applicable data protection laws, including the UK GDPR.

12.2 International Transfers

Your information may be transferred to, stored, and processed in countries
outside the UK and European Economic Area. We will ensure appropriate
safeguards are in place for such transfers.

12.3 Your Rights

You have rights under data protection laws, including rights to access,
rectification, erasure, restriction, portability, and objection. For more
information, see our Privacy Policy.

13. AVAILABILITY AND MAINTENANCE

We strive to keep the Website available 24 hours a day, 7 days a week.

However, we cannot guarantee uninterrupted or error-free service.
The Website may be temporarily unavailable due to:

e Scheduled or emergency maintenance

e Technical failures

e Circumstances beyond our reasonable control



We will not be liable for any loss or inconvenience caused by unavailability
of the Website, except as required by consumer protection laws.

14. MODIFICATIONS AND DISCONTINUATION

14.1 Service Changes

OMEGA DIRECT LTD reserves the right to modify, suspend, or discontinue
any Service at any time, with or without notice.

14.2 Alternative Services

If a Service is discontinued, we may offer a comparable alternative service
or, where applicable and required by law, provide a refund.

14.3 Feature Updates

We may add, modify, or remove features from the Website or Services.

Continued use after such changes constitutes acceptance.
15. THIRD-PARTY LINKS AND SERVICES

The Website may contain links to third-party websites or services that are
not owned or controlled by OMEGA DIRECT LTD. We have no control over
and assume no responsibility for the content, privacy policies, or practices
of any third-party websites or services.

You acknowledge and agree that OMEGA DIRECT LTD shall not be
responsible or liable for any damage or loss caused by use of or reliance
on any third-party content, goods, or services.

16. COMPLIANCE WITH LAWS

16.1 Your Obligations

You are responsible for compliance with all applicable local, national, and
international laws and regulations in connection with your use of the
Website and Services.

16.2 Export Controls



You may not use or export any Company Content in violation of UK export

laws and regulations.
16.3 International Users

If you access the Website from outside the United Kingdom, you are
responsible for compliance with local laws.

17. DISPUTE RESOLUTION

17.1 Governing Law
This Agreement and any dispute or claim arising out of or in connection

with it or its subject matter shall be governed by and construed in
accordance with the laws of England and Wales.

17.2 Jurisdiction

Subject to Section 17.3 below, the courts of England and Wales shall have
exclusive jurisdiction to settle any dispute or claim arising out of or in

connection with this Agreement.
17.3 Consumer Rights

If you are a consumer, you may bring proceedings in the courts of the
country where you live. We may bring proceedings against you only in the
courts of the country where you live.

17.4 Alternative Dispute Resolution

We are committed to resolving disputes fairly and efficiently. Before
initiating legal proceedings, we encourage you to contact us to seek

resolution.

For consumer disputes, you may also use the European Commission’s
Online Dispute Resolution platform available at
http: eur . nsumer r/.crsolicitor

18. FORCE MAJEURE


http://ec.europa.eu/consumers/odr/
http://ec.europa.eu/consumers/odr/
https://crsolicitors.co.uk/consumer-rights-legal-protections-2015-act/

OMEGA DIRECT LTD shall not be liable for any failure or delay in
performance due to circumstances beyond our reasonable control,
including but not limited to acts of God, war, terrorism, riots, embargoes,
acts of civil or military authorities, fire, floods, accidents, pandemics, strikes,
or shortages of transportation facilities, fuel, energy, labor, or materials.

19. NO WAIVER

Our failure to enforce any right or provision of this Agreement will not be
considered a waiver of those rights. Any waiver of any provision of this
Agreement will be effective only if in writing and signed by an authorized
representative of OMEGA DIRECT LTD.

20. ASSIGNMENT

You may not assign or transfer this Agreement or any rights or obligations
hereunder without our prior written consent. OMEGA DIRECT LTD may assign
this Agreement without restriction.

21. NO THIRD-PARTY BENEFICIARIES

This Agreement does not and is not intended to confer any rights or
remedies upon any person other than the parties to this Agreement.

22. ENTIRE AGREEMENT

This Agreement, together with our Privacy Policy and Cookie Policy,
constitutes the entire agreement between you and OMEGA DIRECT LTD
regarding the use of the Website and Services and supersedes all prior and
contemporaneous understandings, agreements, representations, and

warranties.
23. SEVERABILITY

If any provision of this Agreement is held to be invalid, illegal, or
unenforceable, the validity, legality, and enforceability of the remaining
provisions shall not be affected or impaired.



24. HEADINGS

Section titles and headings in this Agreement are for convenience only and
have no legal or contractual effect.

25. LANGUAGE

This Agreement is made in the English language. If this Agreement is
translated into any other language, the English language version shall

prevail.

26. NOTICES
26.1To You

We may provide notices to you by email to the address you provided
during registration, by posting on the Website, or by other legally
acceptable means.

26.2 To Us

Notices to OMEGA DIRECT LTD must be sent to the contact information
provided below and will be deemed received when actually received by us.

27. SURVIVAL

Provisions of this Agreement that by their nature should survive termination
shall survive, including but not limited to intellectual property rights,
warranty disclaimers, indemnity, and limitations of liability.

28. CONTACT INFORMATION

For questions, concerns, or notices regarding this Agreement, please
contact us at:



OMEGA DIRECT LTD

Ormond House, Suite 2, 26/27 Boswell Street
London, WCIN 3JZ

United Kingdom

Email: info@omegadirect.biz
Phone: +44 207 62 99 974

This Agreement was last updated on December 28, 2025. We reserve the
right to modify this Agreement at any time. Please review it periodically for
changes.

BY USING THIS WEBSITE OR SERVICES, YOU ACKNOWLEDGE THAT YOU HAVE
READ, UNDERSTOOD, AND AGREE TO BE BOUND BY THIS AGREEMENT.



